May 4, 2006
Keith and Diane,

I don’t know how to thank you for your incredible generosity towards me in repairing my
roof. I honestly don’t have the words to say to you but thank you and I feel greatly
blessed by God for what you have done.

I also want to commend you on your men who were here to do the work. They were
courteous and professional and they always left the site in a clean and orderly fashion. I
complimented them but I also wanted to be sure you were aware of how pleased I was of
them. I know it can be difficult to retain good people sometimes but it seems you have
found the way to hire the right men for the job.

Thank you again for all you did for me. I will certainly recommend your company to
anyone who asks.

God Bless You Both,

>

Joy Sutton
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